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ITIL: A Strategic Key to the Future

Abstract.  Making IT best serve business needs and provide a higher return on investment (RoI) is not possible without an up-to-date picture of your IT resources - in effect, a type of service manual.  Over the years many attempts have been made to address this, but thanks to a British initiative, the IT Infrastructure Library, it may now be widely achieved. This talk explains what is ITIL and why should anyone adopt it?
