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Commercializing Speech – Dealing with the Limitations of a Bleeding Edge Technology
Abstract.  The science of speech recognition has been around for decades, but only recently has it been possible to apply it to commercial applications. And even though significant hardware and software improvements have been made recently, speech recognition will always inherently have problems with accuracy (Did he say "I want to recognize speech" or "I want to wreck a nice beach" ?).  Understanding how this industry is improving, and being able to take advantage of the "technology curve" is key to finding success as a small company.  CallMiner has done just that with their Eureka! suite of products, designed to un-earth the treasure troves of customer information lying dormant in call center recordings. This talk will address how we identified the "technology curve", as well as overcame the obstacles thrown in our way by this new exciting industry.
