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Software as a Service (SAAS): The Next Generation of Web-based Business Software
Has Arrived!
Abstract: Information Technology and Software Systems are experiencing an exciting and fundamental paradigm shift in how they are priced, deployed, accessed and managed. This fundamental shift has created a $6.3 “Billion Dollar Plus” emerging Information Technology marketplace that is changing the landscape of how, when and where we purchase, implement and “drive” software. This will ultimately impact every business and market sector providing great opportunities for providers and customers alike. Gartner predicts 25 Percent of New Business Software Will Be Delivered as Software as a Service by 2011 or sooner.
The change from a “License / Purchase” model to a “Service / Lease Model” is growing rapidly. In basic terms, a software vendor develops a web-native software application (Web 2.0, AJAX, XML, SOAP, SOA) and hosts/operates (either independently or through a third-party network aggregator) the application for use by its customers over the Internet. Customers do not pay for owning the software itself but rather for using it. They use it through an API accessible over the Web. 
The first part of lecture will explore the SAAS model, facts and success stories and demonstrate a live SAAS application. The second part of the lecture will correlate that high level information to the underlying technologies that drive the SAAS model including .Net, AJAX, XML, SOAP, SOA Load Balancing and Databases. 
