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Software Technologies in Hotel Reservation Systems

Abstract.  Hotel reservation systems have been at the forefront of enterprise technologies for the past 35 years.  At Pegasus Solutions we process almost 2 billion transactions per month at peak rates of up to 2,000 transactions per second.  Most hotel availability requests and reservations made through internet sites or travel agencies are processed by our systems.  These volumes of complex transactions require robust and stable technologies that can scale to handle large spikes in traffic.  Given the trends in the hotel industry towards extensive shopping prior to booking, our next generation systems are required to handle significant increases over our current transactional volumes.  This talk describes the technologies we are currently using to run our business and breakthrough to new levels of hotel reservations.

