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About Micros...



144 countries & territories

4,000+ employees

>200,000 restaurants

>15,000 hotels

Software Products Used by:

About Micros...
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Some of our customers...



An example of a Large Enterprise IT Infrastructure

WWW.IHG.COM

http://www.ihg.com/�


Hotel Room Inventory Accessed Via Multiple Channels
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Presenter
Presentation Notes
If hotels handle their bookings manually, they can’t keep track of their inventory. Takes huge amount of time, staffing, training, maintenance.



EXAMPLE: Simple Guest Check In Process needs to 
interoperate with many different systems

HVAC



Why SOA?

Increased 
Asset Reuse

Reduced 
Cost Of 

Integration

Increased 
Business 

Agility



Opera - Supported Integration Types 
with SOA Environments

1. OXI (Opera eXchange Interface) services for 
integration via Asynchronous exchange of 
messages from Business Event Bus

2. OWS ( Opera Web Services) for   synchronous 
(conversational) integration

3. Portal Integration – Launching Opera UI via URL 
query line.



SOA - Integration with OXI Services

1. Built in Business Event Bus. Fully configurable via Application UI.

2. Provided Software Development Kit with examples for using the 
OXI infrastructure

3. Support infrastructure in place to provide support and certification 
for integration projects
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SOA - Integration with OWS ( Opera Web Services) 

1. Software Development Kit with examples for using the Opera Web 
Services.

2. Support infrastructure in place to provide support and certification for 
integration projects

MODEL

VIEW CONTROLLER Web Services Gateway



SOA - Integration – Example of OWS utilization



Micros OPERA – Example of Integration 
Into An Enterprise Portal with SSO



Attributes of the COTS Software Products

1.There Must Be a Market for It  (Somebody Is 
Willing to Pay for It)

2. It Has to Work

3. It Needs to be Distributable (Sell and Deliver)

4. It Needs to be Supportable

5.Making 2,3 and 4 Needs to be Profitable 
Business

SOA Support In COTS Must Have All 
Attributes Above



Addressing the SOA aspect within the SDLC at Micros



Requirements

Design

Design Review

Coding

Unit Testing

Code Review

Integration 
Testing

Help and 
Documentation

QA

Beta Test

Release

Addressing the SOA aspect within the SDLC at Micros




	SOA Enabling Software Products at Micros Systems 
	Slide Number 2
	 About Micros...
	 About Micros...
	What Do We Do?
	Some of our customers...
	Slide Number 7
	Hotel Room Inventory Accessed Via Multiple Channels
	Slide Number 9
	Why SOA?
	Opera - Supported Integration Types with SOA Environments
	SOA - Integration with OXI Services
	SOA - Integration with OWS ( Opera Web Services) 
	SOA - Integration – Example of OWS utilization
	Micros OPERA – Example of Integration Into An Enterprise Portal with SSO
	Attributes of the COTS Software Products
	Slide Number 17
	Slide Number 18
	Slide Number 19

